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L. Explain human behaviour and its roles in the work life of an individual 1n the workplace. t
r 3 Give a detailed explanation of what interpersonal relationship 1s in a workplace. f
8 Discuss workgroup and the effects on organisational performance

4. Conflict is inevitable in any organisation. Explain what conflict 15 and how i1t can be g =
managed in a workplace.
5. Explain what personality is from the perspective of human relations and discuss three
attributes of personality.
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